Notice of Changes to the
Illinois American Water Sewer Treatment Charge

The sewerage treatment for your area in Will County is contracted by the Village of Tinley
Park through the lllinois American Water Company (IAW). As a private utility, their billing
rates are approved by the lllinois Commerce Commission (ICC) in Springfield. Under the
agreement, the Village pays the sewer treatment charges directly to IAW. The Village
then passes the sewer treatment charges through to the utility customer. The Village
does not add any additional administrative charges in the billing process.

The Village of Tinley Park has recently received notice from the lllinois American Water
Company that a new rate schedule has been approved by the Illinois Commerce
Commission. The new rates became effective January 1, 2025.

The new quarterly base service charge is $114.20. Customers should see a decrease in
this fee as consumption will no longer be billed and the base fee has decreased $10.00
from prior rate. As previously referenced, the Village of Tinley Park does not set these
rates, but they do impact the cost of sewer treatment services.

The treatment fees reflected on your February 2025 bill will include the pro-rated charge
for January 1 to January 31 at the new rate. Your April 2025 bill will include both months
at the new rate.

The Cook County portion of Tinley Park receives sewer treatment services through the
Metropolitan Water Reclamation District of Greater Chicago (MWRD). Their charge for
treatment services is based on property values and appears as part of the property
owner's Cook County real estate tax bill. There is no equivalent central agency
performing sanitary sewer services in Will County. Treatment services in Will County are
performed by individual municipalities or private utility companies such as IAW.

The Village of Tinley Park has approved service contracts with the MWRD, the Village of
Frankfort, and Illinois-American Water Company whose existing sewer treatment
facilities accommodate the sewerage disposal needs for the Will County portion of Tinley
Park. The respective service areas of these three sewer treatment service providers are
based on geographic boundaries known as Facilities Planning Areas. These sewer service
contracts are more economical for our residents and businesses than for the Village of
Tinley Park to construct and operate its own sewer treatment facility.

For additional information, please see the additional information provided on the
Village’s website www.tinleypark.org. Under “Residents” select “Utility Information” and
scroll to “Sewer Collection and Treatment.” If you have any questions regarding this
information, please contact Public Works at 708-444-5500.
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